Press Statement

Zimbabwean Consulate must stop “Stealing Money 

From Poor Zimbabweans in South Africa”
FOR IMMEDIATE RELEASE
We are shocked, disheartened and distressed by recent revelations that the Zimbabwean Consulate Offices are robbing some Zimbabweans of their hard-earned money by accepting their passport application payments of R750 and then refusing to provide the service. The Zimbabwean consulate must not only reimburse the client who PASSOP engaged the consulate about, but also every other person in his position. Such behaviour is not only unethical, it amounts to a scam.
It is worrying to see that the Zimbabwean Consulate General in Bellville, Mr Chris Mapanga, believes he can be untruthful without any repercussions. We have a fearless and vibrant civil society and a free media in South Africa - accountability is not optional in this country.
The Consulate General must stop his dishonestly (he has lied to PASSOP, the client and the Cape Argus). Further fraud like this must be prevented in the future. No Zimbabwean should pay R750 for a passport, be told they can’t be given a passport in South Africa, and then be refused any refund. We will be considering what legal actions can be taken as well as appropriate protest actions.
Issued by PASSOP (People against Suffering, Oppression and Poverty)
Statement endorsed by: Lawyers for Human Rights, the Global Zimbabwe Forum, MDC T and MDC-VAA
PASSOP reports one such story of fraud

On the 29th of October 2010, an unfortunate Zimbabwean national, who is a farm labourer working in the farming community of De Doorns, travelled to Bellville Home Affairs to apply for his passport at the Zimbabwean Consulate Desk. He obtained the proper paperwork after a screening process by an official of the Consulate Office, including a standard bank deposit slip for the R750 passport application fee, which he took to the bank and made payment with. He then went back to the office to submit his application whereupon he was told that he did not qualify for a passport and could not be helped because his father was Mozambican. Crucially, he was refused a refund of his deposit payment (almost a month’s wage) and was instead told to travel back to Zimbabwe (without a passport) to apply for citizenship. 
He contacted PASSOP after a few days of sleeping on the streets and waiting unsuccessfully for a refund. Our office contacted the Consular General Mr. Chris Mapanga directly, who assured our office that he would resolve the matter and refund our client. PASSOP has a copy of a Cape Argus story on the matter, from Monday, November 1st paper, in which Mr. Mapanga told the Cape Argus that he would refund our client. 

Assuming the matter resolved, our office followed up with the man in question a week later, on November 8th, and were shocked and disheartened to hear that he had still not been paid.  As a result, we again contacted Consular General Mr. Mapanga, who assured us that if we instruct the complainant to report at the Consulate Office in Bellville, on the 9th, he would be reimbursed.
We advised the poor Zimbabwean to do so accordingly and he took it upon himself to travel the two hours from De Doorns, again, to the Consulate Office in Bellville in the early hours of Tuesday. This trip cost him R150. He waited for several hours to be attended to, at which point our office called Mr. Mapanga who said he would deal with the situation.  However, we soon discovered that Mr. Mapanga had “blatantly lied to us” and instead of refunding our client, they again refused to pay the refund.  Instead they simply advised him that he would have to go to Zimbabwe to apply for citizenship before he could be assisted- while they had taken money for the above-mentioned passport.
The Consular General has not only misinformed our office, he has betrayed a poor Zimbabwean who has already been forced to flee starvation, result of the Zimbabwean government failing to protect and provide for him. 

We fear that this story is merely the tip of the iceberg, one example amongst many other such cases. By accepting the complainant’s payment even though he did not meet the requirements for obtaining a passport, the Consulate Office defrauded our client and others in his position. It is impossible to estimate how many other unfortunate Zimbabweans have faced the same treatment. The organisations have endorsed this statement feel that the Zimbabwean consulate should be accountable and reimburse them all. It is also noted that the cost of passport in Zimbabwe is US$50, about half of the cost charged in South Africa. Even if an applicant is willing and able to return to resolve their citizenship, they should be returned their money, or at least the extra fees? If the Zimbabwean decides not to continue the process they should be allowed a full reimbursement, as in the case of PASSOP’s above client mentioned.
